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John Vice has formally served Park Lane Terrace, a long-term care home in Paris, Ontario with a lawsuit over the care his mother- 


in-law received before he removed her from the facility. Brian Thompson/Brantford Expositor/Postmedia Network PHOTO BY 
BRIAN THOMPSON /Brian Thompson/The Expositor 


A Kitchener man, who removed his mother-in-law from Paris’s Park Lane Terrace nursing home in May 
2019, says he is taking his fight to court because “nothing else has worked.” 


STORY CONTINUES BELOW 
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John Vice, and his wife, Jacquie Haugen, launched a civil suit against the home, claiming negligence, 
harm on Haugen’s mother. 


breach of contract and fiduciary duty, battery, medical malpractice and intentional infliction of mental 
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damages. 


They are asking for $100,000 in general and special damages and another $100,000 for punitive 


“I went through the process of alerting staff and management about the problems,” said Vice. “They did 
nothing to resolve the problems. I went through the complaint process with the Ministry of Long-term 
Care and it ended with them writing reprimand letters and that was it.” 
in our societv.” 


Feeling as if the government was not holding the home accountable, Vice said his next step was to file a 
complaint against the ministry with the Human Rights Tribunal. 
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“The government is discriminating against the elderly and disabled — two of the most vulnerable groups 
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Although none of the complaints in the lawsuit have been proven in court, Vice said ministry inspectors 
have documented some of his complaints and directed Park Lane to address problems. 


“I do not wish to comment on John Vice or his actions,” said Mary Raithby, CEO for APANS, which runs 
Park Lane. 


“As well, I cannot comment on any matters that are actively before the courts.” 
Raithby said Park Lane continues to work on making changes and improvements noted by the ministry. 


“All of our staff members are focused on providing quality care for our residents and work extremely 
hard within a sector that is very challenging and demanding,” Raithby said in an email to The Expositor. 


STORY CONTINUES BELOW 


Vice agreed Park Lane employees work hard. 


The civil suit says Park Lane lost government funding because staff were so busy they failed to document 
some of their work. The government cut funding, saying the level of complexity of the home’s residents 
wasn't enough to justify its funding. 


Vice said the funding cut led to staff reductions documented in 2018 and 2019. That’s when, he and his 
wife, who visited almost daily, started seeing problems with Haugen’s mother. She was left for long 
periods in urine-filled underwear. She developed a pressure sore. Rough handling caused bruises and 
skin tears. And she was left alone in an empty hall or facing a wall for long periods of time. 


Vice’s suit alleges that on Aug. 12, 2018, Park Lane was so short-staffed no one came to get his mother- 
in-law out of bed, change her underwear or get her dressed for breakfast. The woman was left unfed and 
spent the morning “alone in her room, hungry, crying and laying soaked in her own urine,” says the 
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lawsuit. 


On the evening of Dec. 23, 2018, Haugen said she she found her mother in urine-soaked underwear and 
was told by a personal support worker that the woman hadn’t been changed or checked on all day. 


The suit also names a Cambridge doctor, saying he injected Haugen’s mother with a Botox treatment 
without telling the family or getting consent. A week later, when Haugen discovered what had happened, 
and questioned the management, she said she was told they knew nothing about it, although they later 
apologized, according to the lawsuit. 


STORY CONTINUES BELOW 


While ministry reports don’t identify residents, much of what Vice has complained about is consistent 
with inspectors’ findings. 


In 2019, inspectors were at the 132-bed home 100 days, turning up 100 infractions for which written 
notices were issued. The ministry also issued 24 compliance orders. 


One issue was so serious is was referred to the ministry’s director of inspections. Director referrals are 
rare. In 2018, there were 71 such referrals issued across Ontario. 


Annual inspections were rare for Ontario’s 626 homes in 2019. According to CBC News, last year only 
nine homes got the full Resident Quality Inspection and one was Park Lane. 


A full inspection generally takes about 10 inspection days but, in March last year, inspectors were at Park 
Lane for 34 days. The also did did 12 complaint and 11 critical incident inspections, finding infractions 
such as medication and meals being missed, resident-to-resident abuse, unsafe practices in transferring 
residents and a lack of baths. 
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Problems confirmed during the rest of the year included injuries caused by falls, untrained staff, a 
medicine cart left unlocked and residents not taken to meals. 


“We take each inspection report seriously,” said Raithy. “And our team at Park Lane Terrace has been 
actively working on making the necessary changes and improvements to address the items noted in our 
inspection report. 


“All of our staff members are focused on providing quality care for our residents and work extremely 
hard within a sector that is very challenging and demanding.” 


STORY CONTINUES BELOW 


Raithby thanked the staff who have “continued to come to work each and every day during this pandemic 
to provide essential care and caring for our residents.” 


The Toronto lawyer representing Vice and Haugen in both the lawsuit and the human rights complaint 
said this year has provided a “once-in-a-generation window of opportunity” to put a spotlight onl the 
care provided in many for-profit nursing homes. 


“The public eye is finally set on seeing the problems that have been evident for years for anyone who 
wanted to look,” said Chris Stienburg. 


“Tm cautiously optimistic that some progress will be made with long-term care problems but it’s more 
urgent than ever as the boomer generation is this huge demographic that’s going to be moving into these 
homes.” 


Stienburg said Vice and Haugen first tried to take their complaints through the established system before 
going public with a lawsuit. 
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He said suing the owners of for-profit homes can encourage them to change their behaviour to deter 
future lawsuits and costs. 


“You have to hit them where it hurts.” 


Stienburg said the human rights complaint is a call for the government to be held accountable for its 
failure to regulate the facilities under its power. 


“They conduct these inspections but don’t always enforce the orders and regulations to the fullest extent 
possible. We believe that’s because these are seniors and people with disabilities who don’t always have a 
voice and aren’t able to complain and cause political pressure in the same way a more powerful 


demographic could.” 


The tribunal has the discretion to make orders but Stienburg said the first step is to bring attention to the 


regulations that aren’t being enforced. 


The tribunal has set a tentative hearing in October to determine whether the complaint will move 


forward. 
The next step in the lawsuit is for APANS to file a statement of defence. 
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Postmedia is committed to maintaining a lively but civil forum for discussion and encourage all readers 
to share their views on our articles. Comments may take up to an hour for moderation before appearing 
on the site. We ask you to keep your comments relevant and respectful. We have enabled email 
notifications—you will now receive an email if you receive a reply to your comment, there is an update to 
a comment thread you follow or if a user you follow comments. Visit our Community Guidelines for more 
information and details on how to adjust your email settings. 
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